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We
speak
Geek,
SO you
don’t
have to.

Thank you! California Computer Care is one
year old. This has come about because of
your support. Thank you all!

The first year is always the toughest year
for a new business. CCC has weathered its
first year and I'm looking forward to grow-
ing with new services in the second.

Changes. Demand for CCC services has
been overwhelming! I am looking into hir-
ing an assistant and, if the right person is
found, increasing the number of service
calls possible each week. Until then, I will
be restricting new memberships in favor of
existing members. Please bear with me
through these growing pains.

Open hours are also changing. Mondays, I
get, by far, the most phone messages. So,
will now officially be in my office on Mon-
days, from 9 am to 8 pm (barring emergen-
cies), to receive your calls. Weekday work-
ing hours are now 9 am to 8 pm, Saturdays,
9 am to 6 pm. Sundays, closed, except by
special appointment.

One of the hardest things to estimate for a
new business is overhead and I'm afraid

that I came more than
a bit short there.
Add to this in-
creased gas prices
(Idrive an awful
lot!), four tele-
phone lines and
seven computers’
worth of electricity (boy, does that dial on
the electric meter spin!). It adds up to in-
creased costs that I didn’t foresee.

Unfortunately, this means service prices
need to go up. Below is a listing of prices
old and new. Member benefits will not
change. You still get the first half hour free
on every Service Call, a 10% discount on all
services, 30 minutes of free phone calls each
month and unlimited free email help. Also,
members save money by not having to pay
full hour minimums, as non-members do.
Instead, you are billed for the actual time
on site (rounded to the nearest tenth of an
hour). Please contact me if you have any
question or suggestions.

Thanks, again!

New Prices Effective October 1, 1999

California Computer Care Services and Pricing (per hour)

On-site Training

Research (non-members $35.00/hour)

Oversize Printing (full color, up to 17"x22")

Service Old Price New Price
On-site Consulting, Repair, Installation, Upgrades $50.00 $55.00
Phone and Email support (non-members) $50.00 $55.00

* Members receive 2 hour free phone support and unlimited free email support each month.

Purchase assistance (non-members $35.00/hour)

Equipment transportation (non-members $35.00/hour)

$35.00 $40.00
$20.00 $25.00
$20.00 $25.00
FREE FREE
Quote Quote
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